Signal Enhance User Agreement (Hardware)

Effective Date: 3.18.25

Version: 1e.318.2025:1.5.0

1. Ownership & Usage

You own the physical hardware you purchase.

You are encouraged to build on top of the platform - through integrations, open-source software, and community
extensions. However, this does not give you unrestricted rights to clone or replicate our hardware designs, schematics,

or firmware.

Exceptions:
- Non-commercial personal use (e.g., mods or custom add-ons)
- Component-level repair or replacement (e.g., LCD driver board)

- Commercial use with an approved Signal Enhance Business License

Unauthorized reproduction for resale or mass production is strictly prohibited.

2. Warranty & Repairs

We offer a 1-year limited hardware warranty against manufacturing defects.

This warranty does not cover:

- Misuse, abuse, or neglect

- Electrical overloads or failures caused externally

- Custom operating systems or firmware that place excessive strain on hardware
- Motherboard (MOBO) or EEPROM maodifications

- Addition or removal of custom hardware components

If it's modified in a way that compromises the design, and damage results - the warranty is void.
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Paid repairs and community troubleshooting are available even if warranty is void.

3. Software & Firmware

Devices ship with firmware developed by Signal Enhance or open-source contributors.

- You may install your own firmware, at your own risk
- Signal Enhance is not liable for problems caused by third-party software

- We do not collect data unless explicitly enabled by the user

4. Limitations of Liability

Signal Enhance is not responsible for:
- Data loss or physical damage due to misuse or unauthorized modifications
- Losses from critical application failures

- Issues from third-party software, tools, or automation

Our maximum liability is limited to the original purchase price of the device.

5. Security

Our devices are designed with privacy and security at their core.

- You are responsible for securing your network and any integrations
- We provide firmware updates for supported devices but do not guarantee indefinite support

- Open-source patches are community-maintained; use them at your discretion

6. Compliance & Export

You agree not to use or distribute Signal Enhance products in violation of:
- Local or international laws

- U.S. export controls or sanctions
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7. Agreement Updates

We may revise this agreement as needed. The latest version will always be posted at:

https://signalenhance.com/legal

Use of your device after updates means you accept the new terms.

8. Contact

For questions, support, or licensing:

help@signalenhance.com



